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Sangam Restaurant Customer Feedback Form

“All Roads Lead to Sangam”

1211 North Glebe Road Arlington VA 22201

(TEL: 703-524-2728/2711,FAX: 703-524-2738)

www.sangamrestaurant.com

Dear Friends:

This December 31st Sangam Restaurant will be completing four years of its operation at this location.

It is now time to evaluate the performance of our restaurant and catering operations as well as our community service.  Hence we have this feedback form that I would request you to kindly fill out and send it back to me with your valued comments. I am sure; we will respectfully make necessary changes/amendments to improve the business environment, quality food and better service.  

	1. Quality of food

· Poor

· Average

· Good

· Excellent


	2. Customer service

· Poor                            

· Average  

· Good

· Excellent



	3. Cleanliness

· Poor                            

· Average  

· Good

· Excellent 

	4. Ambiance

· Poor                            

· Average  

· Good

· Excellent

	5. Staff behavior, appearance and attitude

· Poor                            

· Average  

· Good

· Excellent


	6. Menu selection

· Poor                            

· Average  

· Good

· Excellent

	   7.  Restaurant Overall Performance

· Poor                            

· Average  

· Good

· Excellent


	8. Sangam Restaurant website

· Poor                            

· Average  

· Good

· Excellent

	       9.    Menu Price

· Low

· Satisfactory

· Expensive

· Too high
	10.  Your choice for Buffet Price                          (Now Weekdays - $7.95 & Weekends-$8.95)

	
	Suggested Price

	
	Weekdays
	Weekends

	
	· $8.95

· $9.25

· $9.95

· $10.25
	· $9.95

· $10.25

· $10.95

· $11.25

	
	(Buffet price will be decided according to majority votes of survey)




	OUR FUTURE PLANNED MENU FOR DAILY AND WEEKEND BUFFET



	Two Chicken Dishes (Tandoori Chicken or Chicken Tikka & any other Chicken Dish)



	One Meat Dish or Seafood Dish

	Six Vegetable Dishes

	Rice or Vegetable Biryani or Lamb Biryani

	Nan Or Poori

	Fresh Garden Vegetable Salad

	Fresh Fruit Platter

	Two Pickles

	Green and Red Chutney

	Raita

	Vegetable Samosa

	Vegetable Pakora




   What would you like to see change/improve at Sangam Restaurant?

_______________ ________________________________

________________________________________________

________________________________________________

________________________________________________

________________________________________________

________________________________________________

________________________________________________

Would you be kind enough to provide your email address:  Yes/No

_______________________________________________
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